
General questions about intercity bus service in 
North Carolina?

Visit: ncdot.gov/intercitybus

Resources
For ADA passengers seeking information
about our services, please call 704-509-1725
or email ADA@sunwaycharters.com.

Title VI Notice to the Public
The Trolleys Inc., dba Sunway Charters’ Notice to the Public is as 
follows: Notifying the Public of Rights Under Title VI

TROLLEYS INC., DBA SUNWAY CHARTERS

Trolleys Inc., dba Sunway Charters operates its programs 
and services without regard to race, color, and national origin 
in accordance with Title VI of the Civil Rights Act. Any person 
who believes she or he has been aggrieved by any unlawful 
discriminatory practice under Title VI may file a complaint with 
the Trolleys Inc., dba Sunway Charters. 

For more information on the Trolleys Inc., dba Sunway 
Charters’ civil rights program, and the procedures to file a 
complaint, contact (336) 767-1511 Ext. 265, email ContactUs@
sunwaycharters.com, or visit our administrative office at 3636 
Glenn Avenue NE, Winston-Salem, NC 27105; or 2400 Queen 
City Drive, Charlotte NC 28208. 

A complainant may file a complaint directly with the Federal 
Transit Administration by filing a complaint with the Office 
of Civil Rights, Attention: Title VI Program Coordinator, East 
Building, 5th Floor-1200 New Jersey Ave., SE Washington, DC, 
20590.

The N.C. Department of Transportation recognizes 
the importance of providing intercity bus connections 
between urban and rural communities throughout North 
Carolina. NCDOT provides funding for 11 routes that 
offer daily service for North Carolinians and provides 
connections to a larger national intercity bus network. 

About Intercity Bus in North Carolina
Links to:

Daily Bus Service:

Effective Aug. 1, 2025

�Boone
�Lenoir
�Hickory
�Newton
�Lincolnton
�Gastonia
�Charlotte
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appalcart.com | 829-297-1300 
Connects to rural county van services and many fixed routes

charlottenc.gov/CATS/Home | 704-336-7433 
Charlotte: Connects to many routes serving downtown Charlotte  

Gastonia: Connection to Route 85X

gastongov.com/164/ACCESS---Transportation | 704-866-3206 
Deviated fixed-route service to Bessemer City and Gaston College

gastonianc.gov/gogastonia | 704-753-7439 
On-demand microtransit service within the City of Gastonia

mygreenway.org | 828-464-9444 
Connects to the Catawba fixed route and demand response service

greyhound.com | 1-800-231-2222
Connects to additional intercity bus service

http://ncdot.gov/intercitybus
http://appalcart.com
http://charlottenc.gov/CATS/Home
http://gastongov.com/164/ACCESS---Transportation
http://gastonianc.gov/gogastonia
http://mygreenway.org
http://greyhound.com
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Transfer to other intercity bus route within 2 hours**
Mountaineer Route

**Connections to other destinations may be available 
along the route but would require two separate tickets 
and have a connection time greater than 2 hours.
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Stop Locations: Hickory
Appalachian State University, Hickory Campus
800 17th Street NW, Hickory, NC

Lenoir
Lenoir Crossings Shopping Center
120 Wilkesboro Boulevard NE, Lenoir, NC 

Lincolnton
Ingles Gas Express
2130 E Main Street, Lincolnton, NC

Newton
CITGO
3361 US Hwy 70 SE, Newton, NC
Links to Greenway Public Transportation.

Ticketing machine or on-site ticket sales

PURCHASE TICKETS AT SUNWAYCHARTERS.COM

Fares
Lenoir $10 - - - -

Hickory/
Newton $12 $10 - - -

Lincolnton $15 $12 $10 - -

Gastonia $17 $14 $12 $9 -

Charlotte $20 $16 $14 $11 $9
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Boone
Appalachian State University
230 Hardin Street, Boone, NC
Links to AppalCART and additional intercity bus 
service.

Charlotte
Greyhound Bus Station
518 W 4th Street, Charlotte, NC
Links to CATS and additional intercity bus service.

Gastonia
Gastonia Transit - Bradley Station
121 N Oakland Avenue, Gastonia, NC
Links to CATS, Gaston County ACCESS,  
GoGastonia Microtransit, and additional intercity bus 
service.
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*Arrival time

Service 
operated 7 

days a week, 
365 days a 

year!

Disclaimer: Travelers should refer to their purchased ticket for final departure/arrival time.

https://www.ncdot.gov/intercitybus



