Links to:

Y7 AMTRAK

amtrak.com | 1-800-USA-RAIL | ncbytrain.org | 1-800-BY-TRAIN
Greensboro: Carolinian, Crescent, and Piedmont

Asheville
Rides
Transit

ridetheart.com | 828-253-5691
Connects to all routes

mychtransit.org | 919-969-4900
Connects to Route NS

(x) s Raleigh

goraleigh.org | 919-485-7433
Connects to Route 1

PUBLIC

TRANSPORTATION /
(W

GREEN?Z/

mygreenway.org | 828-464-9444
Connects to the Catawba fixed route and demand response service

GTA

ride. connected.

ridegta.com | 336-335-6499
Connects to most routes

partnc.org | 336-883-7278
Greensboro: Connects to Routes 2, 4, 9, and 10
Winston-Salem: Connects to Routes 1 and 17

wsm

wstransit.com | 336-727-2000
Connects to most routes

About Intercity Bus in North Carolina

The N.C. Department of Transportation recognizes

the importance of providing intercity bus connections
between urban and rural communities throughout North
Carolina. NCDOT provides funding for 11 routes that
offer daily service for North Carolinians and provides
connections to a larger national intercity bus network.

Greyhound Resources

If you have a disability, we'll do everything we can to help you
have a comfortable journey when you ride with Greyhound.
While some disabilities and needs may be obvious to our
employees, others are not. You may also be served by several
different representatives of Greyhound along the way. It is
important you ask for assistance at every location where
you need help, including from each driver if your trip
involves multiple legs with different drivers.

If you are having trouble purchasing tickets electronically due
to a disability, one of our customer service representatives will
be happy to help you by phone at 1-800-752-4841 and waive
the standard convenience fee after confirming your inability to
book electronically is due to your disability. You may also email
Greyhound if you are having problems due to your disability:
ADA .support@greyhound.com.

Here are a few additional numbers that might also be useful:
e TTY/TDD: 1-800-345-3109
e Spanish/Espaiiol: 1-800-531-5332

Title VI Notice to the Public

Greyhound Lines, Inc. operates its programs and services
without regard to race, color, and national origin in accordance
with Title VI of the Civil Rights Act. Any person who believes
they have been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the Greyhound
Lines, Inc. For more information on Greyhound’s civil rights
program and the procedures to file a complaint, you may
contact customer service at 214-849-8000, go online to www.
greyhound.com or write our corporate headquarters at P. O. Box
660362, Dallas, Texas, 75266-0362. You may file a complaint
directly with the Federal Transit Administration directed to the
Office of Civil Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington DC 20590. Complaints may also be filed with

local and state agencies. If information is needed in another
language, contact 214-849-8000. Si se necesita informacion en
otro idioma, llame al 214-849-8000.

General questions about intercity bus service in
North Carolina?

Visit: ncdot.gov/intercitybus

NC INTERCITY BUS

PIEDMONT

PASS

Daily Bus Service:

Asheville
Hickory/Newton
Statesville
Winston-Salem
Greensboro
Chapel Hill
Raleigh

Effective Aug. 1, 2025

» PIEDMONT PASS
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Stop Locations:

Asheville

64 Asheland Avenue, Asheville, NC
(Curbside pick-up 200 feet south of the ART
Transit Station)

Links to ART and additional intercity bus service.

Chapel Hill

Eubanks Park & Ride

2000 Eubanks Road Chapel Hill, NC

Links to Chapel Hill Transit and additional intercity bus
service.

Greensboro ©

J. Douglas Galyon Depot

236 E Washington Street, Greensboro, NC
Links to Amtrak, GTA, PART, and additional intercity
bus service.

Hickory/Newton ©

CITGO

3361 US Hwy 70 SE, Newton, NC
Links to Greenway Public Transportation.

Raleigh ©
Greyhound Bus Station
2210 Capital Boulevard, Raleigh, NC

Statesville
Service temporarily suspended.

Winston-Salem ©

Clark Campbell Transportation Center

100 W 5th Street, Winston-Salem, NC

Links to PART, WSTA, and additional intercity bus
service.

Ticketing machine or on-site ticket sales
S

Links to GoRaleigh and additional intercity bus service.
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EEE Piedmont Pass Route
== == = Transfer to other intercity bus route within 2 hours**

**Connections to other destinations may be available along the route but would require two
separate tickets and have a connection time greater than 2 hours.
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