Links to:

YT AMTRAK

amtrak.com | 1-800-USA-RAIL | Amtrak Thruway
ncbytrain.org | 1-800-BY-TRAIN
Greenville & Jacksonville: Thruway Service Connections
Wilson: Carolinian, Palmetto, and Thurway Service

PUBLIC TRANSPORTATION

cravencountync.gov/165/Transportation-CARTS | 252-636-4917

@ECU

TRANSIT

transit.ecu.edu | 252 328-4724
Connects to Route 305

GO s Raleigh

goraleigh.org | 919-485-7433
Connects to Route 1
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W GREENVILLE AREA TRANSIT

greatbus.greenvillenc.gov | 252-329-4532
Connects to all bus routes

'Jacksonville

jacksonvillenc.gov/transit | 910-938-7433
Connects to Routes: Blue, Orange, and Purple

RIDE

Qvia

city.ridewithvia.com/ride-wilson | 252-595-5357
On-demand microtransit service

About Intercity Bus in North Carolina

The N.C. Department of Transportation recognizes

the importance of providing intercity bus connections
between urban and rural communities throughout North
Carolina. NCDOT provides funding for 11 routes that
offer daily service for North Carolinians and provides
connections to a larger national intercity bus network.

Greyhound Resources

If you have a disability, we'll do everything we can to help you
have a comfortable journey when you ride with Greyhound.
While some disabilities and needs may be obvious to our
employees, others are not. You may also be served by several
different representatives of Greyhound along the way. It is
important you ask for assistance at every location where
you need help, including from each driver if your trip
involves multiple legs with different drivers.

If you are having trouble purchasing tickets electronically due
to a disability, one of our customer service representatives will
be happy to help you by phone at 1-800-752-4841 and waive
the standard convenience fee after confirming your inability to
book electronically is due to your disability. You may also email
Greyhound if you are having problems due to your disability:
ADA .support@greyhound.com.

Here are a few additional numbers that might also be useful:
e TTY/TDD: 1-800-345-3109
e Spanish/Espaiiol: 1-800-531-5332

Title VI Notice to the Public

Greyhound Lines, Inc. operates its programs and services
without regard to race, color, and national origin in accordance
with Title VI of the Civil Rights Act. Any person who believes
they have been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the Greyhound
Lines, Inc. For more information on Greyhound’s civil rights
program and the procedures to file a complaint, you may
contact customer service at 214-849-8000, go online to www.
greyhound.com or write our corporate headquarters at P. O. Box
660362, Dallas, Texas, 75266-0362. You may file a complaint
directly with the Federal Transit Administration directed to the
Office of Civil Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington DC 20590. Complaints may also be filed with

local and state agencies. If information is needed in another
language, contact 214-849-8000. Si se necesita informacion en
otro idioma, llame al 214-849-8000.

General questions about intercity bus service in
North Carolina?

Visit: ncdot.gov/intercitybus

NC INTERCITY BUS
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Daily Bus Service:

Raleigh
Wilson
Greenville
Kinston
New Bern
Jacksonville

Effective Sept. 8, 2025
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Stop Locations:

Greenville

G.K. Butterfield Transportation Center

600 S Pitt Street, Greenville, NC

Links to Amtrak Thruways, ECU Transit, GREAT, and
additional intercity bus service.

Jacksonville

1300 N Marine Boulevard, Jacksonville, NC
Links to Amtrak Thruways, Jacksonville Transit, and
additional intercity bus service.

Kinston

Lunch Box

522 Dr. Martin Luther King Jr Boulevard,
Kinston, NC

New Bern

U Pick Food & Fuel

2406 Neuse Boulevard, New Bern, NC

Links to CARTS and additional intercity bus service.

Raleigh

Greyhound Bus Station

2210 Capital Boulevard, Raleigh, NC
Links to GoRaleigh and additional intercity bus
service.

Wilson

320 E Nash Street, Wilson, NC

Links to Amtrak, Amtrak Thruways, RIDE Wilson
microtransit.

Ticketing machine or on-site ticket sales

purchased ticket for final departure/arrival time.
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I Pirate’s Passage Route

== == = Transfer to other intercity bus route within 2 hours**

**Connections to other destinations may be available
along the route but would require two separate tickets
and have a connection time greater than 2 hours.

-g e o 4\\\2’
5 8 0 S £ ofe® ST
o R PP L ST o P
2 Q& T % & O
whd O O O
% > : > : % - Service
5 O—0—@—@®—60—O
operated 7
10:45am | 11:45am | 12:40pm | 1:25pm | 2:10pm | 3:00pm*
R days a week,
* Arrival time
365 days a
ge) e ear!
g 5\ i@» N o Ne ® @ Y
L LS & & o &S
_8 FF QAL L L P e
& IO O O¥ S " &

‘.g )eo e O *‘eo{‘ N $$0<\ Q'eo
S ®—0O0—0—0—0—0

| 4:00pm | 4:45pm | 5:30pm | 6:20pm | 7:10pm |8:05pm* Disclaimer: Travelers should refer to their

* Arrival time

RALEIGH
€~ WILSON

) 2
7 \@ GREENVILLE

@ KINSTON
\@ NEW BERN

@ JACKSONVILLE

PURCHASE TICKETS AT GREYHOUND.COM
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