Sensitivity/ADA Technical Assistance Training
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“SO Everyone Can Ride”          

Training Opportunity!
July 29, August 12 and 26

9 a.m. – 4 p.m.
Sponsored by the Disability Awareness Council

Chapel Hill – Carrboro Chamber of Commerce

104 South Estes Drive, Chapel Hill
 Don’t miss this training opportunity to learn new strategies for improving the transit experience for passengers with disabilities, to develop an action plan to expand on existing programs for orienting and assisting persons with disabilities, and strategies to enhance fixed-route service for the persons with disabilities.

 The program will include:

Understanding and Identifying to passengers with disabilities;

Rights and responsibilities of transit systems/passengers under the ADA; and ADA Updates

Strategies for orienting new passengers and assisting those who currently use public transit and paratransit;

Updates on emergency preparedness and ADA guidelines 
Ample opportunities for sharing of ideas and strategies.

 All transit operators, supervisors, and administrators concerned with excellence in customer service for passengers with disabilities should plan to attend.

 Registration Fee:  $85 per person; materials include lunch and refreshment break. If you require any accommodations let us know via email.  NOTE: $25 late registration FEE

NOTE: Please Do Not plan to attend a training without written confirmation sent via email or US Mail.

Don’t delay; space is limited.  Cut and mail the registration form below with your (Only) a check or money order to: OCDAC, POB 3513 Chapel Hill, N C 27515. Registration must be received no later than seven ( 7 ) days before training date(s). OR Fax registration form/check 969-3038 to hold 48 hours. Email any questions to ocdac@co.orange.nc.us  OR Call US 919 969-3032x228  (see Carolina Chamber website below for hotel information? For directions to the Chapel Hill Carrboro Chamber log on to: www.carolinachamber.org
-------------------------------------------------------------------------------------------------------------------------------

My Preferred Training Date (s):  July-__29, August __12 ___ 26 
 (Please type or print one form per person)

 Name______________________________________  Title:_________________________________
 Address:_________________________________ Organization:______________________________
 Phone:________________________   E-mail: _________________________________________________
 ADA/ Training Registration Policy
Do not plan to attend a class until confirmation is received, THANKS!

1.  Registration and payments are due no later than seven (7) days before the desired training date.
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2.  Registration and payment for the desired training date received after the deadline result in an additional $25 late fee.
3.  If you choose not to attend after the payment and registration deadline there will be no refund as preparations for your attendance will have already been made.
4.  If your registration and payment is received by the deadline but after the class is full, you have the option of attending the training on a different date, or to receive a full refund.
5.  You will receive an email or phone call if a training date needs to be changed due to issues such as inclement weather or class structure. In this case, the registration and payment will transfer, if so desired, at no cost to you.  =============================================================
Please note that email sent to and from this address is subject to the North Carolina Public Records Law and may be disclosed to third parties.

