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AMERICANS WITH DiSABILITIES/504 POLICY STATEMENT

It1s the policy of the Morth Carofina Department of Transporiation (hereinafter referrad to as the NCDOT) to prohibit
discrimination o the basis of a disability with respect to all terms and conditions of employment angd access to its
activities, programs and services. Any interference, coercion, restraint, retaliation, or renrisal of any persen alieging
disability discrimination is prohibited.

Far the purposes of this policy, an Individuat with a disability Is defined as any person who:

1. Has & physical or mental impairment that substantialfy limits one or more major ife activities;
2. Has a record of such an impairment, or;
3. lsregarded as having such impairment.

The NCDOT is committed to:
*  providing a reasonsble accommodation for an individual with a disability and has established procedures to
request a reasonable accommeodation to allow persons with a disability 1o participate in employment,
services, programs and activities:

»  providing access to persens using its facilities and buildings, state maintained roads, sidewalks, and
crasswaltks;

s providing communications access for apalicants, employees, beneficlaries, and members of the public with
disabilities that is equally as effactive as communications with others, including those with hearing and
visual Empairments. Auxiliary aids/services shall be provided upon request by individuals with a disability
e.g., sign language interpreters, readers, Braille, and large print text. (n addition, anyone with a hearing or
speech Impairment may use Relay NC which Is a telecommunications refay service. To access Relay NC,
English speaking custorners may dial 1-800-735-2962; Spanish speaking customer may dial 1-877-825-2448,
NCDOT employees trying to reach a customer with & hearing or speech impairment may contact 1-877-735-
8200,

if you are an individual with a disabitity and need a reasonable accommotation or have questions regarding ADA,
please contact the NCDOT's ADA Coordinator. The contact information is as follows: (p} {919) 508-1808 or YOU may
email the coordinator at ADA@ncdot.gov. The NCDOT has established procedures to file a complaint alleging
discrimination on the basis of a disabllity.  you balleve that your rights have been vinlated, please sefer to the
Employee Grievance Palicy, effective December 1, 2013,

AnthonyJ.q:ata/
Secretary, NC Dept. of Transportation

Questions or comments concerning this policy should be referred to:
ATTN: LaNica Allison, Interim ADA Coordinator

NC Degt. of Transportation

1501 Mait Service Center

Raleigh, NC 276958-1501

{919) 707-2818

PHONE 91%-707-280C FAX 919-733-9150



