N.C. 73 FAQ

Q: Will the project install street lights and landscaping along the affected
roads?
A: Only the existing street lights and landscaping will be replaced.

Q: How is this project being funded?
A: American Recovery and Reinvestment Act (ARRA) funds. For more information
about ARRA, funds, visit http://www.ncdot.org/recovery/

Q: What is the schedule for the project? How will construction be phased?
Will there be night work? At what point will left turns be restricted?

A: Construction will begin at the end of July. There will be some night work
predominantly in the commercial areas near the I-77 Interchange. The left turns will be
restricted beginning in phase two. Phase two is expected to begin Spring 2011.

Q: How will people be notified of changes in the traffic patterns and of
schedule changes?

A: Lane or or road closures will be entered into the NCDOT's Traveler Information
Management System (TIMS) (link to TIMS) and media updates will be sent out.

Q: Will there be closings to our driveways or subdivision streets?

A: During construction, access to driveways and subdivision streets may be temporarily
closed for construction. Every effort will be made to accommodate residents when
needing to enter or exit their driveway. Once construction affects Knoxwood Road,
there will be a detour in place.

Q: Will all lanes be open at all times during construction? What about during
Race Week or other special events?
A: The lane restrictions are as follows:

¢ I-77 ramps can not be closed Monday through Friday from 6 a.m. to 8
p.m. or Saturday and Sunday from 10 a.m. to 8 p.m.

¢ N.C. 73, N.C. 115 and U.S. 21 can not be closed Monday through Friday
from 6 a.m. to 9 a.m. and 4 p.m. to 7 p.m.

¢ There will be no road closures during race week or during major holidays.

Q: If I have property that is impacted by the project, how will I be
contacted?
A: You will be contacted by Carolina Land Acquisition.

Q: If landscaping or signage on my property is removed, will it be replaced?
A: No

Q: How will I be paid for the impact to my property?
A: Someone with Right-Away will or has contacted you regarding your property.



Q: If I have questions on the right of way, who do I call?
A: Brad Bowers with Carolina Land Acquisition (919) 427-4583.

Q: Who fixes potholes and works on the shoulders during the construction of
the project?
A: The contractor, Blythe Development

Q: If I have a questions during the construction of this project, who do I call?
A: Jason Hoyle (704) 588-0023

Project Contact information

¢+ Right of way questions: Brad Bowers, Carolina Land Acquisitions, (919) 427-
4583

¢+ Questions about scheduling of construction: Jason Hoyle, Blythe
Development Company, (704) 588-0023 Ext. 218

¢ Questions about business logo guidance signs (blue signs at
interchange guiding customers): Scott Cole, Division Traffic Engineer 704-
982-0101

¢+ Questions about temporary signage during the project: Jason Hoyle or
Daniel Bridges, Parsons Brinckerhoff, (704) 342-5404

¢+ Questions about signage and landscaping after the project: Brett Canipe,
County Maintenance Engineer (NCDOT) 704-394-8321

¢+ Emergency contact in case there is a dangerous condition, barrels in
the road or traffic signs missing, etc.: Jason Hoyle or
Steve Mobley, Blythe Development Company, (704) 622-2425



