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What is NC Quick Pass™?  NC Quick Pass is the all-electronic toll collection system for the 
new Triangle Expressway and future North Carolina toll roads. Drivers will not need to stop at 
toll booths or plazas thanks to advanced technology, allowing tolls to be collected at highway 
speeds!  
 
Here’s how NC Quick Pass works.  As you drive along the roadway, radio-frequencies read 

your NC Quick Pass (see photo on left), which is attached to your 
windshield, and automatically deduct tolls from your prepaid account.  
As an added bonus, NC Quick Pass customers enjoy a savings of up to 
35% on toll rates throughout the state!  So whether you are a 
frequent or occasional user, NC Quick Pass is the easiest and most 
cost-effective way to travel. 
 
 

Are you required to have an NC Quick Pass to use toll roads in North Carolina?  No!  All 
motorists are welcome and encouraged to use all North Carolina toll roads.  If you do not 
have an NC Quick Pass, as you travel the toll road, cameras mounted above the roadway will 
take a picture of your license plate. Your license plate will then be matched to your DMV 
record and you will automatically be billed by mail at the normal toll rate.  
 
How do I sign up for NC Quick Pass?  Registration for NC Quick Pass will begin this fall. Once 
registration is open, you can easily set up an NC Quick Pass account online. You can also apply 
in person at our Customer Service Center, 200 Sorrell Grove Church Road in Morrisville, which 
is scheduled to open in September 2011. Once registration is open, phone inquiries can be 
made with a Customer Service Representative at (877) 7MY-PASS. 
 
Will it cost anything to open an NC Quick Pass account? Yes.  To open an NC Quick Pass 
account you will need to purchase an NC Quick Pass and make an initial deposit to your 
prepaid account.  NC Quick Pass prices and the required initial deposit will be determined 
prior to the opening of the Triangle Expressway.  Deposits are used solely for your toll 
transactions.  Prices will vary based on the type of NC Quick Pass you wish to purchase.  A 
separate NC Quick Pass will be required for each vehicle listed on an account. 
 
What are the benefits of using NC Quick Pass?  

 Convenience! Tolls are automatically deducted from your prepaid account 
 Enjoy a savings of up to 35% on all NC tolls 
 No paper bills or late fees to accumulate 
 Manage your account activity online 
 Bypass traffic congestion saving you time while enjoy a less stressful commute! 

 
For more information on toll roads in North Carolina, visit www.ncturnpike.org. 

http://www.ncturnpike.org/

